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Prime Minister The HonJohn Key enjoys a momert at Whenuapais opening with Kelstn and Kimeu Youth members (fom left) Lauren Black,
Stephanie Townend (with sling), Josie Rush,a8ah Hall, Haine Lee, Anna Hall, Eunice Ng, Ashley Taylor-Fowlie

Although it only took two seasonsdr the transrmation of to the geneosity of thoseWest Aucklanders who cag and
a stlawberry plantation into a new $John ambulane donated funds property and time”
station, it grew out of years of fundraising efforts given by

S John olunteers Prime Minister John Key was there on the day to officially

open the new faciliy, just dowvn the road from his eletoral

S JohnWest Auckland Area @mmittee Chaiman Murray office, on State Highway 16. The modern 228 square metre
Speaman gave tiibute to the wlunteers who vere crucial ambulanae stdion includes a tvo-ambulane paking bay,
to the fundraising effort at the station’s official opening. lounge, kitchen, bahrooms, restrooms, equipmert rooms,
“Commitment and had work by the aea @mmittee a meeting room and operational office.

complete an ambitious building pogramme has

. . . ) . S John elies on the fundaising © help fund its capital
culminated in the @mpletion of this moden staion.” ! Hncaising piund 1 !

requirements including ambulane staions and \ehicles
“The communities of MasseyWest Habour, Whenuapai, Whenuapai is the 45th ambularestdion in Northern
Hobsorville and Kimeu have a staion totally debt free due Region, an aea tha covers geater Auckland, Nothland,
Hauraki and the @romandel.

Hnding comfort In
difficult circumstances

Facing a medical emayency and transpott to hospital by
ambulana can put yung children under a geat deal of
stress When Trish Sacy’s daugtter Jenna faed a medical
ememgency, $John was thee.

Jennas joumey to hospital was made less scamwhen an
ambulance officer gave her a new soft toy.

Before relocaing to the Unied Sates Trish and her family
decided they vanted to gve something back® S John.
Trish visied the MtWellington Ambulance Sation carying
a lage bag of sof toys, the familys way of saging thanks ér
being there.

Operations Team ManagerPatsy Carlyle (right) receives a hearwamming gift of sot
toys flom Trish Stacy. Ambulance crews will use thesed comfort child paients

SaysTrish,“l hope they can help otherills in the same \ay”



When you're providing first aid cover for literally thousands “Every contribution helps St John make a difference. We're
of events around Auckland each year, and responding to very grateful for the ongoing support we've received from
some 2,100 emergency 111 calls each week, being able to the Lewisham Foundation.”

give the best possible service using the most appropriate
resource is important.

The recently activated St John motorcycle unit provides
both event first aid and emergency cover and now, thanks
to the generous support of the Lewisham Foundation, has
added a new member to the team.

Joining this specialised unit of St John Operations is a
brand-new Honda ST1300 motorbike. The bike will be
deployed throughout Auckland for use in special events
with high density traffic situations, as well as filling general
rapid response duties in times of heavy vehicle or
pedestrian congestion — as anyone who has experienced
downtown Auckland in rush hour will appreciate!

Says St John Northern Region General Manager Stephen
Franklin, “A paramedic on a medically-equipped motorbike
can reach a patient so much quicker, cutting through traffic
congestion. In some circumstances, seconds can quite
conceivably mean the difference between life and death.”

' ' I
Motorbike Medic Simon Gibb demonstrates a Honda Police Special, part of the
recently activated St John Motorbike Unit

Emergency Medical Dispatchers are often the first point of “In essence their ability to quickly manage highly stressful
contact people have with St John in an emergency - situations, can dramatically improve patient outcomes...
a firm reassuring voice at the other end of the phone they save lives”

trained to get an ambulance crew to the scene as soon as
possible and help bystanders effectively manage the
situation.

It's not often that people get to meet the voice that
managed their emergency 111 call face to face but for the
Fisher family, meeting Mark provided them with the perfect
Des Fisher had just returned home from a morning walk opportunity to say thank you.

when he collapsed on the concrete outside.
Wife Joan and son Graeme found Des
unresponsive and not breathing. They
immediately called 111.

Their call was answered by Mark Jackaman
whose calm manner and clear instruction
talked them through what they needed to
do. With Mark’s guidance, Graeme
performed CPR until the ambulance arrived.

Joan says Mark really took control of the
situation and she believed they couldn’t
have done it without him.

Says St John EACC Operations Manager
Alan Goudge, “This is a great example of the
level of professionalism demonstrated
every day by our St John EACC staff”

Joan Fisher and husband Des Fisher meet face to face with St John Medical Dispatcher Mark Jackaman
(Photo: Bay of Plenty Times)



St John has a team of specially trained advanced
paramedics to respond to some unique emergency
situations. Members of the St John Special Emergency
Response Team (SERT) work closely with NZ Police, Search
and Rescue and, where appropriate, the armed services.

Treating the victims of clandestine drug laboratories which
have exploded or released toxic chemicals, accompanying
the Armed Offenders Squad, and rescuing trampers from
rugged bush are all commonplace callouts.

Now thanks to the Auckland East Rotary Club and the Stellar
Trust, SERT members will be protected in potentially
hazardous situations with specialised coveralls.

The thermopro suits will help protect against flash fires and
hazardous chemicals. They are lightweight and easy to
move in, important when assessing and treating patients.

She’s just 11, but already Kimberly Williams is putting into
practice first aid skills learned through the St John Youth
programme.

Kimberly, of Kerikeri, was doing a physical education class at
school when two of her classmates went down - one with a
badly sprained ankle, the other concussed after accidentally
collecting a baseball bat to the side of the head.

Kimberly says at first it was “scary” looking after two of her
classmates, but her training soon took over.

In the school’s sick bay Kimberly took charge of the girl with
the sprain - bandaging her ankle and calming and
reassuring the distressed patient. Kimberly improvised with

If you would like to make a donation please call 0800 ST JOHN (0800 785 646)

An automatic donation of $20 can also be made through your phone bill by

calling 0900 ST JOHN (0900 785 646)

New coveralls will give SERT members the protection they need when responding to
medical emergencies in potentially hazardous environments

the materials to hand. A soft toy on a chair elevated the girl’s
ankle while frozen milk filled in for ice to decrease swelling.

When the second, concussed girl, was carried in Kimberly
oversaw her care as well.

“Kimberly is a great example of the positive impact of the
St John Youth programme,” says St John Kawakawa
Paramedic Janice Fallon who responded to the incident.

“Kimberly had safety covered in more ways than one -
including posting people out at the school gate to direct
the ambulance”

Not surprisingly, Kimberly wants to be a paramedic when
she grows up!

StJohn
first to care

Contact us on 0800 ST JOHN (0800 785 646)
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