Letter 1 — Renewal reminder

StJohn

Here for Life .

Q

Custommer 1D

v

L -
Blockhouse Bay

Auckland 0600

& December 2018

Dearfilll

Your Supporter Scheme membership Is due to
expire, please renew before 12 April 2017

Based on the details overleaf, I'd recommend the
Household Scheme for the next 12 months.

By renewing your membership you'll continue to receive free ambulance
services in a medical emergency. Plus it's great to know that any excess
funds from the scheme will be used to buy new equipment and vehicles
for our ambulance service.

You can renew online at www.stjohn.org.nz/renewal

Please note: From February 2019, 5t John will operate from the following
bank account number for Supporter Scheme payments. Please ensure

you use this account: 12 3244 0023915 50. Please check your details before
you renew. If your circumstances have changed you may wish to select a
different plan. See overleaf for renewal options.

St John 111 Clinical Hub Is now natlonwide

Improvements weve made to the 111 ambulance service are now running
around the whele country. If you need an ambulance urgently, we'll get
one to you as soon as possible. If you don't, we'll find the best treatment for
you through our 111 Clinical Hub. Registered nurses and paramedics can
carry out detailed clinical assessments and advise the best treatment plan
over the phone.

If you have any gueries please call us on 0800 ST JOHN (0800 785 646).

Yours sincerely

Pip Waters
Mational Supporter Scheme Manager

Letter 2 — Subscription expiry with remittance

Through your support:

5t John Youth Programmes
provided first aid, health
care, leadership and life
skills to young people aged
6-18

our Caring Callers service
provided daily telephone
calls to those who are

housebound or live alone

volunteers provided non-
medical comfiort and
support to patients and
their families in hospitals.

Thank you from all those
who needed your help.
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StJohn

Here for Life

cussomar I

Waitakere 0614

& December 2018
Dear Brocke

Your annual subscription to the 5t John Supporter Scheme Is now overdue

I've recently noticed that your Supporter Scheme subscription has expired. This may be a simple oversight but
I'd like to remind you how to pay your subscription.

It's easy to renew your subscription

To check your details and find out how you can renew your subscription please read the information attached.
If you don't need to update your details the easiest way to renew is at www.stjohn.org.nz/renewal

You'll recelve free emergency ambulance cover again

Once you renew your Supporter Scheme, you will once again get the peace of mind knowing that if you do
need our help in a medical emergency 5t John is here for you, and any part charges are taken care of. With this
in mind I'd strongly recommend you renew your subscription in the next 7 days.

Your support Is critical to help people in your community

As you know, 5t John is a charity and relies on the Supporter Scheme and denations to keep helping those in
life or death situations. Hopefully you won't need to use our ambulance service, but by renewing your
subscription it's good to know you are helping us buy new ambulance equipment and vehicles, and provide
essential services to your local community.

If you'd like any help to renew your Supporter Scheme or have any questions please call us on
0800 ST JOHN (0800 785 646). Our team is available Monday to Friday, 7.30am to 5.00pm.

Yours sincerely

7

_— ' ﬁ_r_’.'.‘-fr'h—_——-__

Pip Waters
Mational Supporter Scheme Manager
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StJohn

Here for Life

o SUBSCRIPTION NOTICE
I

GST Mumber: 10-686-539
Waitakere 0614 Supporter No: ]

5J1D Na: O

Date: & December 2018

Your annual Joint subscription to the St John Supporter Scheme is overdue.
Payment of your subscription will restart your Supporter Scheme benefits.

The annual fee Is 565.00 for the next 12 months from the date we recelve payment.

Your Joint subscription covers the following people: (Please list all supporters)
Title First name Surname Date of Birth
- - - ]

8 The subscription amount below, and any donation you may choose
to make, can be paid using one of the payment options listed below.

g
Privacy pollcy: St Aohin ks CONCamed with protecting tha privacy of your parsonal and healtn Fee 556.52
Information. Qur privacy policy 15 avallable at www Stiohn.ong.nz/privacypoiicy Supporter Scheme
terms and condithons: Piaase see Www.Stjonn.ong Nz sUpporter-tarms GST 58.48
Total $65.00

.......... g,<

REMITTANCE ADVICE PAYMENT MADE EASY

St John Northam Region . Credit Card - Fay onling oy going L0 Www Stonnorg nzrenewal or call
StJohn, Freepost 246812, Private Bag 14802, Panmure, Auckland 1741 QBOD 5T JOHN [0E00 78S 645)
2. Imtemet Banking - Plezse use tha following bank account:

Narme: 12 3244 0022915 50 and include your customer number{TN=n 10:
Supporter Moz

51D 2. Mew Zealand Post - presant this notice at any local PostShop fior an aasy
Payment Dus:  $65.00 payment option

4. Cheque - ploase maka 2 cheque payabla to: 5t John and retum with this
remitiance advice.

Please ok IF recedpt Is required [ ]

Fayment enclosed for:

Subscription Fayment &
My Donation is s
Total Payment Enclosed &

STIAD 0% MR OO



Letter 3 — NEW Membership
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5t John

Here for Life
Your Supporter Scheme card is dasigned to
last masny years.

FOBOX 575
Whangarei 0112

7 December 2018
pe D
Thank you for your membership

I'd like to say thank you for paying your 5t John Sup
membeership. Together we can ensure people N oL, e v by
continue to get the cane they need,

supporter no /D

Membership type: Individual
lfruuha“an}rqueriﬁpkasecal us on 0800 5T JOHM (0800 T85 &648).
Thank you again for supporting 5t John,

Yours sincerely

e

Pip Waters
Mational Supporter Scherme Manager

20 Novemnber 2018
Receipt no I
supporter no /R

Chaity no, CC46T26

¥ou do not need to present your card in a
medical emergency, it is purely justasa
referance 1o your details should you need them,

i

Thank you for continuing your membership

As a Supporter you will now

recelve:;
fraa madical amargency
attendance if required
Traa emargancy ambulance
transport to hospital or
emergency medical diinic
if required

free attendance in an emergency
and transport bo hospital or
emergency medical dlinic,

if required, for accident related
injuries more than 24 hours

old (ACC may cover those bess
‘than 24 hours old).

55000 Stiohn
$8.80 Here far Life

and kind donation
MIr Frank Geddes Total $58.80
PO BOX 575 Sy Coomaly
Wha 0112 gy 0 ry Conne
e CZE?  Gosomnz

Supporter Scheme membership fees are not
e deductible. All donaticns over $5.00 made
o top of pour memBsrihip ane Lo daductibls
and sxsmipt from CST

The Ovder of 5¢ Johin Freepost 246312,

W W stohn.oigne

Private bag 14302, Panmure, Ancklsnd 1741
T 0800 5T MJHM (0800 Tis 6461 F 09 526 0557
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St John Supporter Scheme terms and conditions
Effective 1 July 2016

These terms and conditions describe the redationship betwaen 5t iohn and
subscribers to the 5t John Supporter Schemsa | tha Schame’).

1. Background
1.1 Bj'bu'rlrlga memitarship, Individual, joint or residentlal household
bears (refermad to as “Customars™) can benaflt from free ambulance cover
hanﬂﬂwqumﬂmwu’mhmmnﬂ hours
old.

12, Ifyouw are treated by an ambulance officer and/or transported in an amibulance
because of a medical emergency, there s nomally a part charge you have to
pay. A medical MEans, among others, events such as a collapse,
asthima aftack of Naar attack. A pﬂ'tdlagemrmzr,alsnapplsmran
accigent related injury that Is more than 24 howrs old.

2. Scheme benefits

2.1, Customers do not have to pay any part change where they are trestad by an
ﬂmhﬂmimmmmaﬂmmmq
anywhere In New Zeatand that St John ambulance operates.

22, Customers do not have to pay any part charge where they are treated for an
acrident refated Injury that Is mare than 24 owrs old of where the Injurles do
niot mest ACC critera.

23, The follawing are not INClusded In the Scheme:

4. Customers are not given priority over any other patients calling 111 In a
medical emergency of requiring ambulance treatment or transport.

b. Joining the SChema does not guarantes that 5t lohn will send an ambulance 1
you call 111, If you require assistance, St Jonn ofgantses the Most approprata
help. This could be an ambulance, paramedic, another emangency senvice of
expert advice,

. Customers will not recelve free ambulance transport under the Stheme
‘where the ambulance has been ammanged or clled by a medical alarm
provider or Is a5 a result of a medical alarm acthvation. This Inchudes alarm
services provided in refirement homes and villages.

o Custommears will nod racalve free ambulance transport whara an ambulanoa has
Deen Called and the pathent doas not require clinical assessment or treatment
and St John desms the cll out to be nefther of 2 medical of emergency nature.
5t John may charge Customers the full cost for providing ambutance services
In thesa crcumstances (vist www.stjohn.org.nz/part-charges for detalls of
ambulance private hire charges).

B Customars will nod repalve free amoulance transport ta or from clinkzil
appointments, rom one hospital to anothar of tRNSpart on discharge from
hiospital following trestment, Induding fram the emergancy department.

3. Customer obligations

1.1. The annual 5cheme subsoiption must be pald In full to qualify for free
emangency ambulance cover.

32, Scheme subsoiptions are not transferable or assignable.

33, Forthe Joint 2nd howsehoid subscription the additional customers must ve
permanently at the same residential household address and be listed on the
SUBSCrIption fonm.

314, Residents of a ousehold, who are not listed on the form or 2dvised to 5t ohn,
are nof cowvered by the banafits of the Scheme. The exception to this Is that all
Schemes cover new-born bables living perma in the same housahold as
the principal Customer for the remainder of the subscription year. When
applying fior a joint of RoUSENGId SUDSCRAREON the JpRICaNt MUst INCluge the
name of tha pincipal Customer who purchasad the subscription.

15, The princlpal Cusbomer must notify 5t Jobn of any relevant changes ko the
mMmalcmummuaummman:uammnmm

relevant changes to Customers Bstad on the housahold subschption. If
changes ara not notifled to St John, an indlvidusl Iving at 2 pri

Customear's address whols not listed on the subscaiption form by the princlpal
suppoter will need to pay the part charge for any emergency ambulance
aitendance andfor transport.

XN

4.
41.

42,

43,

53

The principal Customer must notiy 5t John of any changes to the subscription
1N 3cVanCe af 3y INtEnan usa.

Rates and payment

Subscrption rates are avallabie for Individual, jodnt and reskdential housshaids.
Current rates ane avaliabia 3t www.stjohn.ong.nz.

Any changes In rates will be notiNed to the princlpal Customer one mantn
bafire the curment subscription axpires.

Suject to these conditions, of the Individual, loint or household
subscription will provide cover for 12 months from the date payment Is
recatved by St ohn.

For continuouws cover, renewal of the full subscription amaount must be pald
before the curment pald subscription period ends.

Thara Is e Iife sUDSCTption equivalent of the Scheme.

Cancellation

A Customer may canced thelr subscription st any time in wiiking. Cancellation
will tke afect 3t the end of the subscription year. If a subscription Is cancelled
part way through the subscription year, 5t John does not refund tha ramalning
subsOrption feg.

St Johin may, at Its discretion, decline any Scheme application of subscription
TenEwal, or cancel any current subscrption on wiitten natice to @ Customer If:
the Customear or an Individusl ving in 2 Customa© household o

CUStOMES RoUsENoI 1S INGEDEed o St Jonn (o to Ty assignes of such debt I
It hias been assignesd by St Johnl; or

b 5t hohin determines, acting reasonably, that the Customer or a member of a

[

6.
&1,

[F

Customer hausehaid ks acting contrary to these tams and condltions or
abusing the schems; or

the appiication or renewal has been made without te express autharlty of the
pearson named as the appilcant.

Exclusions

St John does not provide emergency ambulance services In Wedlington and
Walrarapa.

ToJoin the Scheme you Nead to ba 3 dElzan of panmansant resident of New
Fealand, or eligible Tor free public healthcare in New Zealand In acoordance
with Ministry of Health pollcy.

Reslgents of rest homes, private hospitals or other commercial reskdentlal
faclitties are not aligible to subscaribe to the SCheme. Aesidents of retiremanit
willagas, wha are In indepandent IvVIng accommodation, 3re aligitée 1o
subsorbe (o and benefit from the SChema subject to the medical alarm
activation exclusion In clause 23 ¢

5t John Medical Alarm Customears are not eligibéa 1o join the Schems. The cost.
af ambulance call outs, Whether as a result of an Jlanm activation or
nat, Is covered by 5t Johin for St Jonn Medical Alarm CUStOmers.
Gmupumrrpm;pamdpamnmmesmmemtwummunMn
and Is evaluated on a case by case basls.

Privacy

St KON b5 CONCMEd Wth Protecting tha RrVaC of your parsonal and nazitn
Information. Our privacy policy ks avallable at
WWW.SHonnorg.nziprivacy policy




Letter 4 — Replacement card

Q

St John

Here for Life

MNapier4112

6 December 2018

Dear{D

Thank you for getting in touch with us about your
Supporter Scheme. As requested here is your
Supporter Scheme card.

Your Supporter Scheme card is designed to
last many years.

You do not need to present your card ina
medical emergency, itis puraly just as a
rafarence to your datails should you nead tham.

As a St John Supporter
you recelve:

If you have any queries please call us on 0800 5T JOHN (0800 785 646).

g Thank you again for supporting 5t John.
E frea meadical emergency

2 Yours sincerely sttandance if raquired
T
M o free emargency ambulance
-7 T transport to hospital or
Pip Waters emergency medical clinic
Mational Supporter Scheme Manager if required

free attendance in an emergency
and transport to hospital or
emergency medical clinic,

if required, for accident related
injuries more than 24 hours

old (ACC may cover those less
than 24 hours old).



Letter 5a — Renewal confirmation

g
H
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P&

Here for Life

v
.
L

Kaitaia 0481

7 December 2018

Dea
Thank you for your continued membership
I'd like to say thank you for renewing your St Jehn Supperter Schemne again this year and kindly making a

donation. Your membership is really appreciated. Together we can ensure people in our local community
continue to get the care they need.

Encourage your friends to support 5t John

As someone who understands the value of being a 5t John Supporter I'd like to ask you to join with other
adwecates of 5t Jehn and tell your friends and family members about our Supporter Scheme. A leaflet is
enclosed to help you get started. If you require additional leaflets please let me know. Encouraging more
people to become St John Supporters is vital in helping us provide essential services to your local community.

Please note, your existing Supporter Scheme membership card is still valid. If you require a new card for any
reason please contact our customer service team on 0800 ST JOHN (0800 785 646).

Thank you again for supporting 5t John.

Yours sincerely

Pip Waters

Mational Supporter Scheme Manager

P.5. Did you know you can also buy a subscription for your friends or family? To buy a subscription simply call
0800 5T JOHN (0800 785 646) with their name, address and date of birth details.

19 October 2018

Receipt ncu:-

z:gﬂm:; '}D{% Thank you for continuing your membership ~ $65.00 StJohn
e and kind donation $2.00 Here for Life

v  Total $67.00
____

- '“_‘ — Gary Connolly
%‘jﬂ - CFO 5t John NZ

Kaitaia 0481

The Order of 5t John Fracpost 245812,
Private bag 14902, Panmure, Auckland 1741
T 0800 5T FOHMN {0800 785 &46] F 09 526 0557
W www stjohnuong.nz

Supparter Scheme membership fees are not
tax deductible. All donations owver $5.00 made
ot of your membership are tax deductible
and exemipt from GST.



Letter 5b — Renewal confirmation with donation
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Here for Life
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Kaitaia 0481

7 December 2018

e
Thank you for your continued membership
I'd like to say thank you for renewing your 5t John Supporter Scheme again this year and kindly making a

donation. Your membership is really appreciated. Together we can ensure people in our local community
continue to get the care they need.

Encourage your friends to support St John

As someone who understands the value of being a 5t John Supporter I'd like to ask you to join with other
advocates of St John and tell your friends and family members about our Supporter Scheme. A leaflet is
enclosed to help you get started. If you require additional leaflets please let me know. Encouraging more
people to become St John Supporters is vital in helping us provide essential services to your local community.

Please note, your existing Supporter Scheme membership card is still valid. If you require a new card for any
reason please contact our customer service team on 0800 ST JOHNM (0800 785 646).

Thank you again for supporting St John.

Yours sincerely

_.-’ME"‘-—_—-h-.

Pip Waters
Mational Supporter Scheme Manager

P.5. Did you know you can also buy a subscription for your friends or family? To buy a subscription simply call
0800 5T JOHN (0800 785 646) with their name, address and date of birth details.

19 October 2018
Receipt no /(N

z::zm:; ?{% Thank you for continuing your membership ~ $65.00 Stiohn
Byne. and kind donation $2.00 Here for Life

v  Total $67.00

]

o I T Gary Connolly

Kaitaia 0481 @ ?’2 CFO StJohn NZ

The Order of 5t John Freepost 246812,
Private bag 14902, Panmusre, Auckland 1741
Toaod 5T MOHN (0800 785 &46) F 09 526 0557
W www stjohnorg.nz

Suppaorter Scheme membership faes are not
tax deductible. All donations over $5.00 mads
on top of your membership are tax daductible
and exempt from GST.



Stlohn
Here for Life

Customaer ID: 1300877

28 February 2019

Your annual subscription to the St John Supporter Scheme Is now overdue

I've recently noticed that your Supporter Scheme subscription has expired. This may be a simple oversight but
I'd like to remind you how to pay your subscription.

It's easy to renew your subscription

To check your details and find out how you can renew your subscription please read the information attached.
If you don't need to update your details the easiest way to renew is at www.stjohn.org.nz/renewal

You'll recelve free emergency ambulance cover again

Once you renew your Supporter Scheme, you will ence again get the peace of mind knowing that if you do
need our help in a medical emergency 5t John is here for you, and any part charges are taken care of. With this
in mind 'd strongly recommend you renew your subscription in the nesxt 7 days.

Your support Is critical to help people In your community

As you know, 5t John is a charity and relies on the Supporter Scheme and donations to keep helping those in
life or death situations. Hopefully you won't need to use our ambulance service, but by renewing your
subscription it's good to know you are helping us buy new ambulance equipment and vehicles, and provide
essential sarvices to your local community.

If you'd like any help to renew your Supporter Scheme or have any questions please call us on
0800 5T JOHN (0800 785 646). Our team is available Monday to Friday, 7.30am to 5.00pm. If you'd like to
see us in parsen or drop off a payment, pop down to 5t John Bream Bay, 4 Tamingi Street, Ruakaka 0116.

Yours sincaraly
e T
[ i
.
Pip Waters
Mational Supporter 5chame Manager|
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5t John
Here for Life

The contact and supporter details below are used for our ambulance
records, so please ensure thay are correct. To update any details please

call us on 0800 ST JOHM (0800 785 646). If you'd like to see us in person or

drop off a payment, pop|down to 5t John Bream Bay, 4 Tamingi Street,
Ruakaka 0116.

Contact details

Address: 4 Gannet Place, One Tree Point 0118
Contact Tal: 094327066
Email: Please call us to update If relevant

Supporters who benefit from this subscription

Title First name Sumame Date of Birth
Mrs Carola Lawson On file
Mr James Lawson On file

INPORTANT: From February 2019, 5¢ lobn will operate from the following bank account number for

Supporter Scheme it Pleaze ersure you use this aocount: 12 3344 00235915 50

Privacy policy: 5t John is concerned with probecting the privacy of your personal and health information

Ohwur prva 2y "olc:f is awadable 2t wew stiobn crgonz'privacegolicy
For Supporter Scheme tesmns and conditons s== wwwstjichn org.nz/supporter-tenms

If you don't need to update any details above, simply cut here and return this section of the form.

Joint subscription renewal details - 55741000

Principal name: Mrs Carole & Mr Jameas Lawson

Supporter No: 2332501 Expiry: 11/04/2019

Step 1. Choose your Supporter Scheme

[]%50 -Individual supporter subscription

covers only 1 person
(H| $65 - loint supporter subscription

covers only 2 people living permanently at the same address
[]480 -Household supporter subscription

covers 3+ people living permanently at the same address

Step 2. Make a donation

I would also like to make a donation to help 5t John continue to deliver its
lifesaving work. Please accept my donation of:

Osas Osso 100 &

Daonations of 55 or more are tax-deductible and 2 re:eb?1 will be sent o you. Membership
subscription feas are for a service and not tax-deducti

{imy choice)

Step 3. Work out the total payment

5 ) Total payment (Subscription fea + donation)
Please do not send cash in the post.

Renew before 11 April 2019
and you will continue to
recelve:

free medical emargency
attendance if required

free emergency ambulance
transport to the nearest
hospital or emergency
medical clinic if required

free attendance in an
emergency and transport

to hospital or emergency
medical clinic, if required,
for accident related injuries
more than 24 hours old (ACC
may cover those less than 24
howrs old).

Did you know it costs us on
average 5615 per ambulance
call-out? The part charge

for non-members is 593

per call out, 5o your annual
membearship offers great value.

Renewal optlons

If you don't need to update any
details you can simply renew your
subscription;

CREDIT CARD / ONLINE
> wenw stiohn.orgnzreneval
= wiaintemet banking
Aocoumt: 12-3244-0023915-50
Particulars: 2332501
Code: 552341006

CHEQUE
Flease make a chegue payable to- 5t john.

Post to: 5t Johin, Frespost 246812, Private Bag
Panmure, Auckland 1741

VIA NZ POST
Take this form and pay at your local Postshop

For membership updates and all
other enguiries please call us on
D&MD ST JOHN (0800 T8 5 646)

TUSAD DA OO 00




Supporter Scheme Fees Summary

StJohn
Here for Life

AC No. SA8XX St John Area Commlttee November 2018
Amount

Category Qty (GST excl)
Individual 11 $430.43

Joint 6 $339.13
Household 5 $271.30

26 $1,040.87

Total Scheme Fees $104.09

Received by Area Committee $56.52

Total Payout $47.56



Supporter Scheme Fees Details
StJohn
Here for Life

AC No. SA8XX St John Area Commlttee November 2018

Household

Amount Donation Received with Members in Complimentary
Scheme Code

Member ID Status (GST excl) Payment Money Received In. Promo Code

STJ123457 New $0.00 $0.00 National - 3 Plunket
STJ123458 New $62.61 $20.00 National RGPromo 7 .
STJ123459 New $69.57 $0.00 National - 3 -
STJ123460 Renewed $69.57 $10.00 National . 6 2
STJ123461 Renewed After Lapsed $69.57 $0.00 National - 4 -
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