
National Performance Statistics 
1 July 2008 – 30 June 2009

Key  1 – Includes Accident, Medical, Patient Transfer and Private Hire  3 – Total Paid Staff – Full Time Equivalent (FTE): 1,466 FTE  

 2 – Based on the number of vehicles

Northern 
Region

Midland 
Region

Central 
Region

Northern 
Region (SI)

Southern 
Region

National 
Office

Total

Patients treated 
and transported by 
Ambulance Officers1

148,862 67,675 43,003 66,105 30,917 – 356,562

Kilometers travelled by 
ambulances

6,269,374 3,539,677 2,198,497 2,610,552 1,804,336 – 16,422,436

Total ambulance and 
operational vehicles

170 146 59 138 72 – 585

Ambulance Stations 44 42 23 51 29 – 189

Emergency incidents 
attended

118,912 56,327 37,181 57,213 25,678 – 295,311

Vehicles attending 
emergency incidents2 136,344 63,180 42,518 66,675 28,732 – 337,449

Events serviced 2,731 1,501 1,534 2,360 599 – 8,725

Event Volunteers 434 93 236 612 75 – 1,450

Students trained in  
first aid

18,203 9,421 11,014 12,268 8,700 – 59,606

Children participated 
in the St John Safe Kids 
programme

19,726 1,932 – 10,542 10,499 – 42,699

Caring Caller Clients 470 229 46 165 4 – 914

Caring Caller Volunteers 549 225 76 193 4 – 1,077

Friends of the Emergency 
Department Volunteers

268 234 79 132 82 – 795

Health Shuttle Client Trips 1,022 18,407 10,517 2,041 360 – 32,347

Area Committee 
Volunteers

220 243 139 249 220 – 1,071

Volunteers (Head Count) 2,640 1,328 1,086 1,914 835 14 7,817

Paid Staff (Head Count 
including Casuals)3 796 378 225 464 261 153 2,277

Youth Membership 
(Penguins and Cadets)

1,799 1,134 720 1,402 459 – 5,514

Total Membership  
(Head Count)

5,235 2,840 2,031 3,780 1,555 167 15,608


