
Performance Statistics  
1 July 2009 – 30 June 2010

Key 	 1 – Includes accident, medical, patient transfer and private hire 	 2 – Based on the number of vehicles

		 3 – Friends of the Emergency Department and Hospital Friends volunteers	 4 – Total paid staff – full time equivalent (FTE): 1,589

Northern 
Region

Midland 
Region

Central 
Region

Northern 
Region (SI)

Southern 
Region

National 
Office

Total

Patients treated 
and transported by 
ambulance officers1

154,513 70,426 46,147 68,335 31,803 – 371,224

Kilometres travelled by 
ambulances

6,479,116 3,734,760 2,372,728 2,704,008 1,875,994 – 17,166,606

Ambulance and 
operational vehicles

173 149 60 144 75 – 601

Ambulance stations 45 43 23 53 29 – 193

Emergency incidents 
attended

124,424 58,345 39,960 59,976 26,346 – 309,051

Vehicles attending 
emergency incidents2 141,801 65,891 47,050 65,899 29,165 – 349,806

Events serviced 2,950 1,666 1,603 2,690 665 – 9,574

Events volunteers 623 155 338 554 44 – 1,714

People trained in  
first aid

18,783 9,051 11,570 11,108 6,886 – 57,398

Children who participated 
in the St John Safe Kids 
programme

13,794 692 n/a 11,368 10,129 – 35,983

Caring Caller clients 523 254 82 154 22 – 1,035

Caring Caller volunteers 547 285 98 200 46 – 1,176

Community Care in 
Hospitals volunteers3 282 263 80 131 90 – 846

Health Shuttle client trips 1,293 20,616 11,971 3,116 577 – 37,573

Area Committee 
volunteers

271 254 153 248 247 – 1,173

Volunteers 2,648 1,412 1,116 1,958 897 14 8,045

Paid Staff  
(including casuals)4 779 384 251 466 260 180 2,320

Youth members  
(Penguins and Cadets)

2,067 1,085 694 1,390 478 – 5,714

Total members 5,494 2,881 2,061 3,814 1,635 194 16,079


