
A new joint initiative between St John, the Northland 
Community Foundation and the Northland District 
Health Board is already saving lives.

St John paramedics in Northland are piloting a new patient 
procedure, administering thrombolysis (clot busting) 
treatment to patients with heart attacks – and the very 
first patient to receive the treatment showed how well it 
works. Kerikeri paramedic Richard Sharp administered the 
lifesaving treatment after being called to a patient with 
severe chest pain secondary to a heart attack. The patient 
was successfully treated and then transported to Whangarei 
Hospital’s Coronary Care Unit. (See right)

The trial started in Kaikohe, Kerikeri and Whangarei and is 
being expanded as funds become available. The upgrade 
of equipment allows heart recordings (ECG) tracings to be 
sent by telemetry from the ambulance directly to Whangarei 
Hospital for review by a specialist who then guides 

ambulance officers on the scene in administering ‘clot-
busting’ treatment immediately, rather than waiting until the 
patient arrives at hospital.

Northland Community Foundation says that almost $70,000 
of the $100,000 needed has been raised through a number 
of donations and local support.

New treatment saving lives

“Words are inadequate to express our gratitude and thanks for 
the skill, understanding and professionalism shown to (us).

Because of the skill of the ambulance officers (my husband) 
was able to have thrombolytics en route, arriving at Whangarei 
Hospital in a better condition than he left home in.

Again thank you so much. Please … celebrate your wonderful, 
under funded, under recognised members.”

St John Paramedic Richard Sharp with Kerikeri Lions President John Worrall
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The first initiative announced under the St John and ASB 
partnership – free CPR courses for more than 10,000 New 
Zealanders – is enjoying widespread community support with 
more than 9,000 people having registered for the free classes. 
Further courses are scheduled to run until at least the end of 
this month. 

The ASB logo can now be seen on many ambulances around 
the country and is starting to be seen on hi-visibility vests and 
jackets at some public events in Auckland.

St John and ASB are regularly appearing together at a range of 
events, such as the ASB Classic tennis tournament in Auckland 
where several St John members were treated to a day of on-
court action rather than any off-court dramas, and an ASB box 
was made available for St John to host key stakeholders.

St John and ASB partnership growing

Be it a medical emergency, a car crash or workplace accident, 
St John ambulance crews always deliver an exceptional 
service …

 “On Sunday my daughter gave birth at home. This was not 
a planned event – well the event was expected but the birth 
was supposed to happen at the hospital. My husband and 
I were rescued from having to deliver our granddaughter 
ourselves by the timely arrival of a team from St John in 
response to our 111 call. I would like it to go on record that 
this team was amazing. It is unlikely that we could have had 
a better support team … they were competent, reliable, calm 
and professional. Simon, aka Lofty, must have been a woman 
in a past life, because he was the most excellent birthing 

coach for my daughter who can only say wonderful things 
about him. To see him and Chrissy in action, you might be 
tempted to believe they attended births every day. Thanks 
also to Becks, who I remember as being calm and helpful 
during the chaos of Lily’s unexpectedly quick birth. All three 
of you, my family thank you for your skill and competence, for 
your readiness and ability, your sense of humour (Lofty) and 
unerring professionalism. (We) were extremely pleased to see 
you when you arrived, but we did not realise then how lucky 
we were to get such a great team. We fully appreciate it now. 
Thank you.”

Exceptional delivery
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Big day out and about
Waitakere Mayor Bob Harvey ventured into the Big Smoke 
to join a tour of St John Northern Region facilities and to see 
the region’s teams in action, including a visit to Auckland 
Hospital where he met St John Friends of the Emergency 
Department volunteers John Crow and Patricia Taylor, and 
Northern Region Manager Michael Bancroft.

Also on the schedule was a visit to Auckland’s Big Day Out 
music festival where a number of paid staff worked alongside 
scores of volunteers.

Big Day Out is one of the biggest events of the summer for 
our St John Operations Event team.

>	 St John facilities on site – Portacom, full medical clinic, 	
	 forward triage sectors, first aid posts
>	 Vehicles – Golf cart, segway, pedalmedics, transport 	
	 ambulance
>	 St John members – approximately 150
>	 Total patients treated – 1140
>	 Patients transported to hospital – 10.

Facts and figures

Team members Mojca Bizjak, Norman Wilkinson, Karl Berghan and
Warwick Rankilor hit their stride

One of 1140 patients to seek treatment during the course of Big Day Out

A patient is transported by golf cart through an otherwise carefree crowd
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FIND OUT MORE ABOUT FIRST AID TRAINING WITH ST JOHN:
0800 ST JOHN (0800 785 646)
www.stjohn.org.nz/education
email: enquiries@stjohn.org.nz

This Friends publication is 
primarily our opportunity 
to acknowledge and share 
the wonderful help we in St 
John Northern Region get 
from you, our donors and 
supporters.

It is also our opportunity to share with you our recent 
successes and active involvement within your communities, 
from our Ambulance Operations to the myriad of community 
service programmes that St John provides to enhance the 
health and wellbeing of all New Zealanders. 

A wise man once said that we are what we repeatedly do. 
Excellence, then, is not an act but a habit.

Aristotle’s words, I believe, hold true for St John members 
today who habitually provide an excellent service. Similarly, 
the support our charitable organisation receives from all of 
you is nothing less than exceptional. Long may this invaluable 
partnership prosper.

Stephen Franklin
General Manager Northern Region

Most wounds and cuts are minor, and simply need cleaning 
with warm water and covering with a sterile dressing (or 
sticking plaster) until they stop weeping.

Serious wounds that are bleeding, such as deep cuts, need 
the bleeding to be stopped. If you have gloves handy, put 
those on first. Place a dressing or other clean material over the 
wound and apply firm pressure over the wound using your 
hands. If the wound is on an arm or leg, raise the limb while 
you are applying pressure.

The person needs to be seen by a doctor, and if the bleeding 
is severe or the person is feeling faint, then call 111 and ask for 
ambulance.

We are what we do
A message from our Regional General Manager

First Aid tip – wounds
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We welcome your support
If you would like to make a donation please call 0800 ST JOHN (0800 785 646)

An automatic donation of $20 can also be made through your phone bill by 
�calling 0900 ST JOHN (0900 785 646)

www.stjohn.org.nz

Contact us on 0800 ST JOHN (0800 785 646) 
>	 to advise us of changes to your address, email or phone details
> 	 to let us know your mailing preferences
> 	 to make a donation 
> 	� to volunteer for St John or find out more about how � 

St John works within your community
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