
Dear valued customer

IMPORTANT INFORMATION REGARDING SERVICING YOUR AED

There has recently been some inaccurate information regarding the testing of Automated 
External Defibrillators (AEDs) sent to New Zealand businesses. We are writing to you,  
in conjunction with our distributor Laerdal, to clarify the situation regarding the testing  
of your AED.

According to MedSafe it is recommended that the manufacturer’s instructions are followed  
and in regards to the servicing of the HeartStart AEDs range, it is recommended that a BIT 
(Battery Insertion Test) is conducted annually. This simply involves opening and reinserting 
the battery and following any instructions. No other servicing is required as the unit performs 
a series of daily, weekly and monthly tests to ensure its readiness for use, and will advise 
the user of any other maintenance actions via a chirp and flashing light. Please refer to your 
manual for further information.

Any further servicing of HeartStart AEDs should only be carried out by Philips accredited and 
trained personnel. If you would like further information please contact Laerdal on 0800 523 732. 

Making sure that any new staff are trained in using your AED is important. St John is one of 
New Zealand’s leading providers of first aid courses and can provide CPR and broader first aid 
training courses for groups and businesses at your premises or ours, customised to meet your 
needs. So if you’d like a refresher or have new team members who would benefit from  
a course please do not hesitate to get in touch.

Are you also aware of the community-orientated volunteer project designed to make people 
aware of AEDs in New Zealand? Visit www.aedlocations.co.nz to register the location of  
your AED. 

Call us on 0800 FIRST AID (0800 347 782) or www.stjohn.org.nz for further information  
and to book a course.

Yours sincerely

The St John AED team
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