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HEARTsafe Communities. 
Helping each other save lives.
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Do you live in a HEARTsafe Community?
If someone in your community suffers a cardiac arrest tomorrow, how likely 
is he or she to survive due to rapid access to lifesaving treatment?

1. How many members of your community can recognise the symptoms 
of cardiac arrest and have the confidence to act?

2. Who knows cardiopulmonary resuscitation (CPR) in your community 
and is prepared to administer it when necessary?

3. Where are Automated External Defibrillators (AEDs) located, and who 
has been trained to use them appropriately?

The answers to these questions could determine whether or not your 
community qualifies as a HEARTsafe Community.
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What is cardiac arrest?
Cardiac arrest (CA) is a condition in which the heartbeat stops abruptly and 
unexpectedly. When this happens, blood stops flowing to the brain, the 
heart and the rest of the body, and the person collapses. The person will 
die unless they receive help immediately. A quick combination of CPR and 
defibrillation can save a life and optimise the person’s chances of returning 
to a normal life.
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How to treat cardiac arrest
There are six critical steps that can improve the chances for survival from 
cardiac arrest. These steps are called the “chain of survival”.

1. Early recognition – that a cardiac arrest has occurred – awareness and 
understanding the signs.

2. Access to emergency services – dial 111.

3. Commence CPR – be ready to act.

4. Attach defibrillation – knowing the location and use of nearest AED.

5. Advanced care – Ambulance services.

6. Post resuscitation treatment – in the hospital.

In addition to the chain of survival there are two other very important 
actions for improving survival from cardiac arrest.

7. Prevention – many cardiac arrests are preventable. The type of 
approach and lifestyle changes that you could implement to prevent a 
cardiac arrest will be based on the individual’s level of risk.

8. Having a sustainability plan – having an active plan to maintain and 
increase the numbers of people in the community trained and willing 
to act and to ensure AEDs are maintained.

By promoting the HEARTsafe Communities programme, you have made it a 
priority to help your community improve the chances that anyone suffering 
a cardiac arrest will have the best possible chance for survival.

 Early recognition Dial 111 Commence CPR Attach Defibrillator Wait for Ambulance Hospital
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Why your community should become HEARTsafe
Being a HEARTsafe Community helps people have confidence to act

Did you know…

 more than 1,000 New Zealanders collapse with cardiac arrest every year

 most cardiac arrests happen at home

 survival from cardiac arrest depends on immediate resuscitation

 those who receive high quality CPR have a far greater chance of surviving.

Did you know…

That if family, friends, and co-workers learn and provide CPR and have 
quick access to an AED immediately after cardiac arrest, they can double a 
person’s chance of survival. The chances of survival fall 7 to 10% for every 
minute of delay until defibrillation. CPR can mean the difference between 
life and death for a loved one.

If more people know CPR, more lives can be saved
No one wants to be a helpless witness when a cardiac arrest turns into a 
cardiac death. By becoming a HEARTsafe Community you give people the 
power to act and to save lives.
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How to qualify as a HEARTsafe Community
To become a HEARTsafe Community, points are given to a 
community for each activity that furthers the goal of saving 
lives from cardiac arrest. These points are called Heartbeats. 

Activities that earn Heatbeats are:

 confidence of individuals to act when confronted with  
a cardiac arrest

 an increase in number of people learning CPR

 improving the visibility of, access to and maintenance of 
AEDs in public places

 developing a process to evaluate your HEARTsafe 
Community programme and actively maintain your 
HEARTsafe Community endorsement

 activities to prevent cardiac arrest.

The number of Heartbeats required to become a HEARTsafe 
Community depends on the size of the community. The 
larger the community, the greater the need, and therefore 
the greater the number of Heartbeats required.

By becoming a HEARTsafe Community, your community will 
be recognised for taking the time, and making the effort to 
become an invaluable link in the chain of survival.

When your community becomes a HEARTsafe Community, 
you will be awarded signs to be in your community and 
certificates to be displayed in your public buildings. You will 
also be offered press releases and other opportunities for 
media recognition.

HEARTsafe
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Your role as a community

 Decide as a community that you want 
to take on this project.

 Nominate a leader.

 Nominate a project team.

 Follow the process.

 Apply for endorsement when you have 
achieved the right number of points.
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Questions and answers about AEDs and defibrillation

What does AED Stand for?
AED stands for Automated External 
Defibrillator

What is an AED?
An AED is a device used to 
administer an electric shock 
through the chest wall to the 
heart. Built-in computers assess 
the person’s heart rhythm to judge 
whether defibrillation is needed, 
and then deliver a shock that may 
restore the person’s pulse.

Who can use an AED?
All AEDs are designed to be used by 
people who have received a minimal 
level of training but can also be used 
by people with no training.

Is an AED safe to use?
Yes. AEDs are designed to be used 
safely by the general public. A 
shock will not be delivered unless 
appropriate for the person’s 
condition.

Can anyone buy an AED?
Yes, however we recommend AEDs 
are bought from a reputable  
New Zealand distributor.

How much does an AED cost?
AEDs are available through  
St John. The average cost of an 
AED is $4,000 with an annual 
maintenance cost of $380.

Costs of CPR/AED Training
Depending on the resources in 
your community, CPR/AED training 
can be free or it can cost up to $500 
for a class of 10 or more people.
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Some information to help you get started
Use your local resources
St John provides CPR training in your community. Your local ambulance 
service can also help you with emergency response plans for schools or 
other municipal buildings. Since your local ambulance service uses AEDs 
they can help you decide where to place AEDs in the community, and how 
to maintain them.

Local Police, Fire Service, Coastguard, Surf Life Saving
Many police, fire service vehicles, coastguard and surf life saving 
services have AEDs and are trained do CPR. Talk to those services in your 
community to see how they could be involved in a cardiac arrest response 
plan in the community.

Local Healthcare providers
Healthcare providers may be interested in contributing some funding or 
offer expertise to help your effort.

Local Organisations and Local Government
Reach out to local organisations and local businesses to help with 
fundraising. Some organisations in your community are already engaged 
with these types of programmes.

Currently established HEARTsafe Communities have been extremely 
successful in gaining funding from local businesses and organisations.



Glossary
CPR Cardiopulmonary Resuscitation

AED Automated External Defibrillator

CA Cardiac Arrest

FDA Food and Drug Administration
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ASB
ASB is committed to supporting safe, caring communities. Whether it’s 
through installing defibrillators in high traffic public areas or providing 
CPR training for our staff and customers, ASB works with St John to deliver 
practical assistance to people across New Zealand. HEARTsafe is the latest 
extension of this, working  collaboratively with St John, Laerdal and local 
communities to create a safer New Zealand.

Laerdal
Laerdal’s vision is that no one should unnecessarily die from sudden illness 
or cardiac arrest. HEARTsafe addresses all the links in the chain of survival in 
a community initiative which will help prevent unnecessary death. Working 
with St John and ASB, this is achieved by engaging local resources to build a 
sustainable programme of action.

St John
One of St John’s key goals is to grow strong communities that care and share. 
In addition to providing the ambulance service, St John also wants to help 
people help themselves and have the ability to act when needed. HEARTsafe 
is a great community driven initiative that supports this goal and provides 
communities with the ability to identify and address local needs to develop 
strong communities for the future.  


